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INTRODUCTION
The  Federation Internationale de Football (FIFA) World Cup to be hosted in South Africa in 2010 is expected to provide an opportunity to further the country’s objectives of using sporting events to signal international recognition and promote socio-economic development. Swart and Bob (forthcoming) highlight that mega sport events have increasingly become highly sought after commodities for both developed and some developing countries (including South Africa) as they move towards event-driven economies. One of the tangible, long-term legacies associated with hosting the FIFA World Cup is the potential infrastructural benefits. In particular stadia development (both upgrading of existing stadia and new stadia) are key features of South Africa’s 2010 sport infrastructural improvement and expansion programme. This is also the case in Cape Town.

The 2010 World Cup Tournament is the single biggest catalyst that will help trigger major infrastructure investments in Cape Town. 




(City of Cape Town 2007: 1)
Linked to infrastructure development and investments associated with 2010 is the anticipated outcome that infrastructure-led economic growth must promote job creation (Helen Zille, Executive Mayor of Cape Town cited in City of Cape Town 2007). Chalip (2006) indicates that despite the predominant policy focus on event economic impact, event organisers and host community residents are calling for attention to be paid to the social value of events. 

Swart and Bob (2007) argue that with a few exceptions (generally in the form of letters to the editor), the actual voices of local residents are absent in relation to debates pertaining to the 2010 FIFA World Cup. They further assert that often the concerns of residents are raised by politicians, civil society organisation leaders and government officials who claim to be speaking of their behalf or serving their interests. This article therefore undertakes an analysis of primary data that was collected in Athlone and Green Point to examine the perceptions of the residents towards the proposed stadia development. Perceptions regarding the potential impacts (both positive and negative) of the 2010 World Cup are also examined. 
RESIDENT PERCEPTIONS

Swart and Bob (2007) state that the developmental agenda of hosting 2010 FIFA World Cup in South Africa has foregrounded the need to integrate social issues at the local level. However, several researchers raise concerns about how this will be achieved and who specifically are likely to experience tangible and long-lasting benefits (Cornelissen & Swart, 2006; Swart & Bob, 2004). Ohmann, Jones and Wilkes (2006) highlight that all sporting events have, albeit differentially, impacts upon the community within which they are held. Ritchie and Adair (2004) indicate that event research has tended to neglect local community perceptions and concerns. Ohmann et al. (2006) further assert that generally research regarding the impacts of sport events on host communities has focused predominantly on measuring economic effects. 

Deccio and Baloglu (2002) indicate that community support for an event will depend on the perceived benefits and costs associated with the event. There are a range of potential impacts linked to hosting a mega-event. On of the main perceived benefits is the creation of short-term and long-term employment opportunities (Page & Hall 2003; Hall 2004). Fredline (2004) states that a range of factors inform residents’ reactions to events. One of the main factors is the anticipated direct benefits, especially financial opportunities through employment or ownership as well as their perception of justice in the distribution of these costs and benefits. Ritchie and Aitken (1984) assert that price inflation, tax burdens, and mismanagement of public funds are frequently cited negative impacts associated with events. They further illustrate that perceived social issues such as community pride and international recognition were viewed as being important benefits by residents at previous Olympic Games. Mihalik and Cummings (1995) identify social costs perceived to be associated with the 1996 Olympic Games which included traffic congestion, law enforcement strain and increased crime. Fredline (2004) indicates that identification with the event theme, contact (physical proximity to the event and involvement in event activities) and their perception of their ability to participate in the planning process also influence how residents respond to an event. Furthermore, the social and political values of residents as well as their level of attachment to the community are viewed as being important. Fredline (2004) indicates that the following factors influence residents’ reactions to events:

· Financial benefit from the event (through employment or ownership);

· Identification with the event theme;

· Contact (usually defined by residential proximity);

· The social and political values of residents;

· Their perception of their ability to participate in the planning process;

· Residents’ level of attachment to the community; and

· Their perception of justice in the distribution of the costs and benefits of the event.

Fredline and Faulkner’s (2002) study on resident reactions to the staging of two recurring motorsport events, the Indy Gold Coast and the Australian Formula One Grand Prix, revealed that those who live in areas closest to the hub of the event are likely to be most affected. It is for this reason that the residents living in close proximity to the Green Point (competition venue) and Athlone (training venue) were the focus of the study.

STADIA AND LEGACIES
Swart and Bob (2007) illustrate that increasingly the long-term legacies and sustainability imperatives associated with the hosting of mega-events are being questioned given the massive initial economic investments required. Whitson and Horne (2006: 73) indicate that proponents of mega-event projects tend to make over-optimistic economic estimates, while dissenters raise concerns about “public debt and opportunity costs when public money is spent on architecturally dazzling stadia and other spectacular infrastructure”. In terms of infrastructural development (transport and stadia development being the biggest investments), it is generally assumed that the construction of infrastructure in particular will generate local economic activity and resultant jobs. Also, Swart and Bob (2007) indicate that it is often assumed that a suitably located stadium will contribute to the reimaging of a location as well as retain and attract capital and people. Furthermore, they state that from a political and developmental perspective, the creation of jobs and wider positive economic impacts are often used to justify massive state commitments and investments.  

The South Africa 2010 Bid Book (2003: 10) states: 
The training ground upgrade programme forms a crucial part of the overall strategy to leave a lasting legacy. SAFA (South African Football Association) is firmly resolved to provide facilities that meet every FIFA requirement and, when the tournament is over, continue to have a positive relevant impact on local communities for decades to come. 
Athlone Stadium is a case in point. The construction of training venues to promote sport and development in disadvantaged communities are seen as key legacy, long-term outcomes emanating from the 2010 World Cup. 
BACKGROUND TO CASE STUDIES AND METHODOLOGY
The background information for Athlone and Green Point is summarised below. The information is derived from Bayette Development Consulting’s study (2006) which evaluated competition venues in Cape Town that had the potential capacity to host 2010 matches. The study was limited to a 2km radius around the stadia. Athlone is located approximately 10km from the City centre towards the East of central Cape Town. The designated area for the study comprised of 4 wards with a population of 128 484. It is a historically coloured residential area and the unemployment rate is 18% with a 22% poverty rate. Green Point is a historically white residential area located in close proximity to the City centre. The designated area under study has 2 wards with a population of 63 473, almost half the population size of Athlone. The unemployment rate is 6% and the poverty rate is 12%. Green Point is a relatively better-off residential community in comparison to Athlone. 

After considerable debate (see Swart and Bob, forthcoming) Green Point Stadium, an existing multi-purpose 60 000-seater stadium situated in close proximity to Cape Town’s (and South Africa’s) most popular tourist attraction, the Victoria and Alfred Waterfront was identified as the competition venue. Athlone stadium was identified as a Western Cape 2010 Legacy Project which will be used to host international warm-up matches.

Face-to-face interviews were conducted with 200 households, 100 each in Athlone and Green Point during December 2005. The survey instrument was based on Fredline and Faulkner’s (2002) questionnaire and questions were modified and included to suit the South African context. A spatially-based random sampling approach was used in both the communities. Households within a 1 km radius from the venue precinct were the target of this research endeavour. The intention was to focus on the views and concerns of residents living in close proximity to the stadium venues under discussion. A list was compiled of all households within the identified and demarcated 1 km zone. A random table was then used to select 100 households in each area. If a chosen household was not available or declined to participate in this study, fieldworkers interviewed a neighbouring household. 
DATA ANALYSIS

Demographic background of respondents 

The majority of the respondents in both Athlone (76%) and Green Point (73%) were male.  In many cases, fieldworkers reported that when household members present were informed that the survey was related to the 2010 FIFA World Cup and stadia, it was generally the male head of the household who participated. This tendency for adult males to respond to the survey may be indicative of sport in general and football in particular being seen as male-dominant. 
The average ages of the respondents were 38.4 years in Athlone and 35.4 years in Green Point. The majority of the respondents in both areas were in the 21-30 (21% in Athlone and 38% in Green Point), 31-40 (28% in Athlone and 27% in Green Point) and 41-50 (15% in Athlone and 17% in Green Point) years age categories. 

Table 1 illustrates that in terms of the historical racial categories of the respondents, in Athlone the majority of the respondents were coloureds (85%) followed by Indians (10%) and Africans (5%). In Green Point the majority of the respondents were whites (46%) followed by Africans (33%), coloureds (20%) and there was one Indian respondent. The dominance of coloureds in Athlone and whites in Green Point reflects that historical context of the Group Areas Act that designated racial residential neighbourhoods during the apartheid era in South Africa. 
Table 1: Historical racial category of respondent (in %)

	
	Athlone (n=100)
	Green Point (n=100)

	African
	5
	33

	Coloured
	85
	20

	Indian
	10
	1

	White
	-
	46


The results indicate that more households in Athlone are established in the area since the majority of the respondents have lived in Athlone for 16-20 years (21%) and more than 20 years (44%). In Green Point the majority of the respondents have lived in the area for less than 5 years (36%) and 6-10 years (24%). 

The non-whites who reside in Green Point are generally from middle and upper income backgrounds who have moved into the area in the last ten years. The higher socio-economic status of Green Point in comparison to Athlone is also reflected in the relatively higher educational levels among Green Point respondents. The majority of respondents in Athlone indicated primary completed (29%), secondary completed (36%), certificate/ diploma (17%) and undergraduate degree (11%). In Green Point, the majority of the respondents indicated secondary completed (33%), certificate/ diploma (19%), undergraduate degree (23%) and postgraduate degree (13%). 

As indicated earlier, Athlone is a lower-income residential neighbourhood as compared to Green Point. More respondents stated that they were unemployed in Athlone (16%) than in Green Point (7%). Additionally, more respondents in Green Point than Athlone indicated that they were administrators/ managers (17% and 7%, respectively), salespersons (16% and 12%, respectively) and professionals (12% and 6%, respectively). 

Interest in football
The responses illustrate that there is a significant support of football in both the communities under study. The figure below illustrates that slightly more respondents in Athlone (68%) watch football matches as compared to Green Point (64%). Additionally, more respondents in Athlone (69%) intend to attend 2010 football matches than in Green Point (54%). It is interesting to note that although the responses are almost the same in relation to current attendance and intention to attend 2010 matches in Athlone (68% and 69%, respectively) fewer respondents intended to attend 2010 matches in Green Point than those who currently attend football matches (56% and 64%, respectively).  The reasons for not attending 2010 matches were: not interested in football (16% in Athlone and 10% in Green Point), will not be able to afford to purchase tickets (9% in Athlone and 11% in Green Point) and prefer to watch the game on television (6% in Athlone and 23% in Green Point).

Figure 1: Current attendance of football matches in Cape Town and intention to attend 2010 football matches
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Table 2 below indicate that most respondents interest in football as a spectator was that they were avid fans of the sport and always try to attend or watch it on television (67% in Athlone and 45% in Green Point) or they were interested in the sport and see it when they can (14% in Athlone and 21% in Green Point). Only 6% of the respondents in Athlone and 12% in Green Point had no interest at all in football. The results show that there is a higher level of interest in football among than respondents in Athlone as compared to Green Point.
Table 2: Statement that best summarises respondent’s interest in football as a spectator (in %)

	
	Athlone (n=100)
	Green Point (n=100)

	I am an avid fan of the sport and always try to attend or watch it on TV
	67
	45

	I am interested in the sport and see it when I can
	14
	21

	I am not particularly interested in the sport, but I enjoy seeing it when it comes to our area
	9
	12

	I am not interested in the sport but sometimes attend or watch it because family or friends are interested
	4
	10

	I have no interest in this sport or the associated festivities even when it is held in our area
	6
	12


The results indicate that more respondents (83% in Athlone and 88% in Green Point) would consider watching the game at dedicated spectator locations on big-screens. Furthermore, the majority (74% in Athlone and 72% in Green Point) stated that they would attend dedicated spectator locations if a fee is attached. The interest in participating in the 2010 World Cup in some way is therefore notably high and is again an indicator of resident support for and excitement towards the 2010 event. It is evident that dedicated spectator locations will create opportunities for increased access to the matches in terms of broadening participation and interaction. 
Location of stadia and 2010 facilities

Almost all the respondents in Athlone (98%) and all the respondents in Green Point indicated that they were aware of a major sporting event that will take place in South Africa in 2010. They identified the event as the FIFA World Cup. Furthermore, 81% of the respondents in Athlone and 84% in Green Point indicated that they were aware that a dedicated football venue is being planned as a 2010 football legacy. A significant proportion of the respondents in Athlone (46%) identified Athlone as a competition venue. Twenty nine percent of the respondents identified Green Point and 5% stated both Athlone and Green Point. In Green Point, the majority of the respondents (73%) identified Green Point as the competition venue. Eighteen percent of the respondents in Athlone and 21% of the respondents in Green Point indicated that they were not sure or did not know where the competition venue will be located in Cape Town. In terms of the legacy stadium, in Athlone the majority of the respondents identified Athlone (33%) and Green Point (41%) as the proposed legacy stadium. In Green Point, 51% identified Green Point and 18% identified Athlone as a legacy venue. Twenty four percent of the respondents in Athlone and 29% of the respondents in Green Point indicated that they were not sure or did not know where the legacy venue will be located in Cape Town. 
It is important to note that the surveys were conducted at the time when the decision that Green Point will be the competition venue and Athlone the legacy stadium was imminent. The above results illustrate that many of the residents appeared to be unclear about the location of 2010 stadia in Cape Town. The responses also reflect confusion among residents about what is a competition venue versus a legacy stadium. It appears that key decisions regarding 2010 stadia developments are not adequately communicated to residents whose lives are likely to be impacted by 2010 activities taking place in close proximity to their homes. The results raise concerns regarding the communication and dissemination of information in relation to 2010 plans and decisions. 

There was strong support for stadium development with 90% of respondents in both communities stating that they were in favour of a 2010 stadium being located in the area where they reside. The main reasons forwarded by the respondents for being in favour of the stadium being located in the area where they reside were that it will:

· Bring them an exciting/ lifetime event.
· Assist in improving football in the area and contribute to sport development.
· Create job opportunities and boost the local economy. 
· Provide an opportunity to watch matches live.

Ten percent of the respondents in both communities objected to the 2010 stadium being located in their area. A few of the respondents forwarded reasons for their position which were that the event will increase crime in the area (6% in Athlone and 2% in Green Point) and there will be traffic congestion during the event (2% in each community). One respondent in Green Point stated that the current Newlands stadium should be upgraded. Furthermore, among the 10% of the respondents who objected, 3% in Athlone and one respondent in Green Point stated that the stadium should be located in another location in their community while 7% in Athlone and 4% in Green Point felt that the stadium should be located in another location outside their community. Five percent of the respondents in Green Point did not provide a response. It is also interesting to note that none of the respondents interviewed stated that stadium development in Cape Town for 2010 should be discontinued and 91% of the respondents in both communities stated that Cape Town should host a semi-final match, irrespective of event location. This again illustrates positive attitudes among residents to 2010 stadium development specifically and the World Cup more generally. Also, there is strong support for Cape Town’s participation as a host city. 
Ninety five percent of the respondents in Athlone and 88% in Green Point indicated that they would like to be updated on stadium developments in their area related to the 2010 event. Respondents indicated a preference for multiple types of communication strategies. These were  television (61% each in Athlone and in Green Point), newspapers (31% in Athlone and 38% in Green Point), radio (26% in Athlone and 22% in Green Point), short message service (SMS) (17% in Athlone and 14% in Green Point), community meetings (17% in Athlone and 12% in Green Point), Internet (10% in Athlone and 13% in Green Point), posters (10% in Athlone and 13% in Green Point) and e-mail (9% in Athlone and 12% in Green Point). The responses indicate that organisers and officials must consider a range of communication strategies. It is also important that information is presented in a manner that is easily accessible to local residents.

Some of the respondents (31% in Athlone and 24% in Green Point) forwarded suggestion to improve the communication of information to residents relating to the 2010 event, including meetings with the public, involve locals in planning and improve media coverage and dissemination of information, amongst others.
Perceptions and attitudes toward aspects relating to venue selection
In order to determine the perceptions and attitudes of the residents towards 2010 venue selection and stadium development in Cape Town, respondents were asked to rate their level of agreement with a range of relevant statements. The Lickert scale was used with the following options available: SD = Strongly Disagree, D = Disagree, N = Neutral, A = Agree and SA = Strongly Agree. Table 3 presents the findings in Athlone and Green Point, respectively. 

The majority of the respondents in both Athlone (80%) and Green Point (81%) agreed and strongly agreed with the statement that “the 2010 FIFA World Cup will be the best ever and leave positive legacies for South Africa”. This indicates that most of the respondents have a positive impression about the event with regard to 2010 legacies that will accompany the hosting of the 2010 FIFA World Cup.

While more than half of the respondents disagreed and strongly disagreed with the statement that “too much public money will be spent on the 2010 event that could be spent on other activities” (50% in Athlone and 56% in Green Point), a significant proportion of the respondents agreed and strongly agreed with the statement (37% in Athone and 34% in Green Point). The responses indicate that while most residents generally supported the 2010 event, a significant proportion of the residents interviewed questioned the use of public monies. 

In relation to economic benefits, 94% of the respondents in Athlone and 89% in Green Point agreed and strongly agreed with the statement “the 2010 event will be good for local business (increases turnover)”. Additionally, 89% of the respondents in Athlone and 81% of the respondents in Green Point agreed and strongly agreed with the statement “the event will be a major boost for economic development in the areas where stadiums are located”. The results show that the vast majority of residents believed that the 2010 event will result in economic opportunities at the local level.   

In addition to economic benefits, most of the respondents agreed or strongly agreed with the statements pertaining to community benefits. Specifically, 67% in Athlone and 72% in Green Point supported the statement “the event will stimulate training and skills development for members of the community where events are held”. Seventy seven percent in Athlone and 68% in Green Point supported that statement “the community will benefit directly from the 2010 event”. Seventy one percent in both Athlone and Green Point supported that statement “the standard of living for communities located close to the stadia will increase as a result of the 2010 World Cup”. Most of the respondents therefore associate the 2010 event generally and the stadia development in areas where they reside more specifically with a wide range of community benefits. However, in terms of distribution of benefits it is important to note that 69% of the respondents in Athlone and 61% in Green Point supported that statement “only some members of the community will benefit from the 2010 event/ the 2010 event will increase social inequity”. 

Almost equal proportion of respondents in Green Point supported and disagreed with the statements presented regarding the disruption of lives during the 2010 event. Forty seven percent of the respondents disagreed and strongly disagreed while 40% agreed and strongly agreed with the statement “the 2010 event will disrupt the lives of local residents and create inconvenience”. Forty two percent of the respondents disagreed and strongly disagreed while 46% agreed and strongly agreed with the statement “the 2010 event will cause traffic congestion and parking difficulties”. A similar trend was noticeable in relation to the statement “the 2010 event will create excessive noise in the community” with 40% of the respondents disagreeing and strongly disagreeing while 43% agreed and strongly agreed. In Athlone, 42% of the respondents disagreed and strongly disagreed while 43% agreed and strongly agreed with the statement “the 2010 event will disrupt the lives of local residents and create inconvenience”. Thirty five percent of the respondents disagreed and strongly disagreed with the statement “the 2010 event will cause traffic congestion and parking difficulties” while 54% agreed and strongly agreed. Thirty eight percent of the respondents disagreed and strongly disagreed while 47% agreed and strongly agreed with the statement “the 2010 event will create excessive noise in the community”. The responses indicate that slightly more respondents in Athlone supported the statements as compared to Green Point. 

In both communities the majority of the respondents agreed and strongly agreed with the statements “the 2010 event will lead to increases in the price of some things such as food, transport and property values around the stadia locations” (72% in Athlone and 70% in Green Point) and “during the 2010 event period, the overall cost of living will increase around the stadia locations” (70% in Athlone and 65% in Green Point). This illustrates that the majority of the residents interviewed are concerned about the impact of the 2010 event on local prices. 

Table 3: Respondent’s level of agreement in Athlone (A) and Green Point (GP) towards statements pertaining to key aspects of venue and 2010 event (in %)
	
	SD
	D
	N
	A
	SA

	
	A
	GP
	A
	GP
	A
	GP
	A
	GP
	A
	GP

	2010 LEGACIES

	The 2010 FIFA World Cup will be the best ever and leave positive legacies for South Africa
	4
	-
	3
	10
	13
	9
	29
	44
	41
	37

	PUBLIC MONEY

	Too much public money will be spent on the 2010 event that could be spent on other activities
	27
	26
	23
	30
	13
	10
	25
	19
	12
	15

	ECONOMIC BENEFITS

	The event will be a major boost for economic development in the areas where stadiums are located  
	2
	3
	3
	4
	6
	12
	50
	35
	39
	46

	The 2010 event will be good for local business (increases turnover)
	2
	3
	3
	3
	1
	5
	48
	49
	46
	40

	COMMUNITY BENEFITS

	The standard of living for communities located close to the stadia will increase as a result of the 2010 World Cup
	5
	7
	7
	9
	17
	17
	49
	41
	22
	26

	The event will stimulate training and skills development for members of the community where events are held
	3
	3
	11
	8
	20
	17
	44
	47
	22
	25

	The community will benefit directly from the 2010 event
	5
	6
	7
	7
	11
	19
	44
	36
	33
	32

	Only some members of the community will benefit from the 2010 event/ the 2010 event will increase social inequity
	3
	6
	19
	16
	9
	17
	24
	32
	45
	29

	DISRUPTION TO LOCAL RESIDENTS

	The 2010 event will disrupt the lives of local residents and create inconvenience
	28
	11
	14
	36
	15
	13
	33
	23
	10
	17

	The 2010 event will cause traffic congestion and parking difficulties
	14
	11
	21
	31
	11
	12
	35
	30
	19
	16

	The 2010 event will create excessive noise in the community
	16
	11
	22
	29
	15
	17
	31
	31
	16
	12

	Crime will be a major problem during the 2010 World Cup
	9
	6
	10
	13
	17
	16
	32
	34
	32
	31

	PRICE

	During the 2010 event period, the overall cost of living will increase around the stadia locations
	6
	6
	5
	7
	14
	22
	41
	36
	34
	29


Table 4 indicates how respondents see their involvement in the 2010 World Cup. Twenty percent of the respondents in Athlone and 13% in Green Point stated that they were uncertain or did not know. More than half of the respondents (58% in Athlone and 53% in Green Point) viewed their involvement mainly as spectators at the football matches. A significant proportion of the respondents (16% in Athlone and 24% in Green Point) anticipate income generating opportunities linked to the event. A further 15% of the respondents see their involvement as volunteers and 9% would like to be directly employed. The results indicate that 40% of the respondents in Athlone and 48% in Green Point expect to be directly involved in the 2010 World Cup via voluntarism, being employed in activities and income generating opportunities linked to the event.  
Table 4: How respondent sees their involvement in the 2010 World Cup (in %)

	
	Athlone (n=100)
	Green Point (n=100)

	
	Yes
	No
	Yes
	No

	A spectator at football matches
	58
	42
	53
	47

	A volunteer 
	15
	85
	15
	85

	Directly employed
	9
	91
	9
	91

	Income generating opportunities linked to the event 
	16
	84
	24
	76

	Uncertain/ don’t know 
	20
	80
	13
	87


The results indicate that in both communities similar perceptions and attitudes towards the 2010 event and stadia development emerged. While in the majority of cases positive attitudes were expressed towards the 2010 event generally and stadia development specifically, some concerns are noticeable. These relate primarily to the distribution of perceived benefits in relation to social and economic opportunities as well as inconveniences that are likely to be associated with stadium construction and the hosting of the 2010 World Cup. 

CONCLUSION
This study supports Kim and Petrick’s (2005) position that planners and managers of mega-events should be better equipped to address the complexities of resident perceptions as well as to allocate more resources to effectively increase residents’ perceived positive impacts and reduce their perceived negative impacts.  This study reveals that residents generally support the hosting of the 2010 World Cup and infrastructural development associated with the event. However, they have high expectations in relation to realising social and economic benefits. Also, concerns were raised which included disruptions to local residents, increase in the cost of living during the event and economic benefits being unequally distributed. Respondents also expressed a desire to know more about 2010 developments and stadia issues in particular. It is important that effective communication strategies and consultation mechanisms are implemented by event organisers and government officials to inform residents of 2010 developments. This should include information pertaining to related opportunities and prospects to participate in planning and decision-making processes. 
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